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WHO ARE REASON GLOBAL?
The UK’s leading experts in arranging specialist insurance covers

OPPORTUNITY
Lloyd's of London Broker 

Providing us with access to a 
multitude of insurers. 

SERVICE
Specialist broker in the Self 

Storage, Marine Transportation 
& Removals & Storage 

Industries. 

EXPERIENCE
Our team of dedicated 

professionals hold over 100 
years of combined experience. 

MARKET PRESENCE
We provide cover for around 500 

clients, distributed across 35 
countries.



CUSTOMER GOODS INSURANCE
Insurance to benefit both customers and self-storage companies alike

› Benefits

MOVING SELF-STORAGE MARINE

› Claims Management

Policy Features:

Section One – Insured
Provides customers goods insurance against loss or damage 
to goods in store 

Section Two – Uninsured
Contractual Liability protection to the contractor in the event that a 
customer claims directly against the contractor

› Customer Goods Product With our vast experience in the self storage industry we are fully 
aware that this product can and should be used to benefit both you 
and your customers.



BENEFITS FOR YOUR CUSTOMERS

MOVING SELF-STORAGE MARINE

› Claims Management

› Customer Goods Product 

› Benefits

• Covers many perils 

• Settlement on New for Old Basis

• Insurance cover for the true value of the customers goods 
– not limited in accordance with licence agreement.

• Provides security to the customer



BENEFITS FOR YOU

MOVING SELF-STORAGE MARINE

› Claims Management

› Customer Goods Product

› Benefits
• Offers insurance cover for the customers effects 

in store

• Provides protection to you as the contractor

• Tailored insurance policy

• Additional revenue stream for you as the contractor



CLAIMS MANAGEMENT
On the ground knowledge and speed of service

MOVING SELF-STORAGE MARINE

› Customers Goods Product

› Claims Management

We have established a unique network of loss adjusters around the 
world, to ensure that if our clients need to make a claim it can be 
done as quickly and smoothly as possible. When you need it most 
there is no substitute for local knowledge.  Within Scandinavia, we 
work closely with Cunningham Lindsey.

Policy Features:
• Local language documentation and support

• Efficient response times

• Industry claim handling expertise

› Benefits



NEXT STEPS…

As a process driven business there are some initial steps we need to take in 
order to put a proposal form together.

Georgina Baker
European Account Manager

+44 (0)7841 514 027
reasonglobal@xacteu.com

Look forward to speaking again very soon

How we can deliver this service to you and your customers



THANK YOU
Want to 
know more?


